May 8, 2007

Jose Herazo

AAA A-1 Adjusters Associates
12781 Miramar Parkway, Suite 205
Miramar, FL 33027

Dear Sirs:

| am happy to write a recommendation letter about our experience with A-1 Adjusters
Associates that has proven to be beneficial to our organization. Our adjuster, Jose Herazo, has
assisted us in getting timely commitment from the insurance company for our loss at a level that
was higher than expected given our past experience. In fact, A-1 Adjusters made sure that we
were given coverage for damages that the insurance company had chosen not to respond to
before the involvement of our public adjuster.

As a result of my experience, | feel comfortable recommending A-1 Adjusters Associates as a
public adjusting company that understands insurance and the needs of the business world.

Sincerely,

Gonzalo Martinez
General Manager

Marina Lakes Golf Course
14800 Cumbeﬂang Drive



