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May 21, 2007

AAA A-1 Adjusters Associates
12781 Miramar Parkway, Suite 205
Miramar, FL 33027

Dear Sirs:

This correspandence is for expressing our appreciation for your services when we assigned our
insurance claim to you due to hurricane damages. Your company was valuable to our
organization because it was efficient and expeditious in processing and reaching a satisfactory
settlement for us.

Our adjuster, Jose Herazo, was always there providing updates about the stages of the insurance
claim and getting prompt commitment from our insurance company for our loss at a degree that
was higher than expected given our past experience. A-1 Adjusters Associates made sure that
we obtained full payment from the insurance company for the covered loss under our policy,
including business interruption, debris removal, building and personal property that were lost
due to 2005 hurricanes.

As a result of our experience, we are confident recommending A-1 Adjusters Associates as a
public adjusting company that has insurance knowledge and expertise of great value to

commercial firms, as well as residential policyholders.

Sincerely,

Johanna Guerrero



